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11400 B American Legion Dr. 

Jackson, CA 95642 

Once eligibility has been granted, an 

“ADA Paratransit Eligible” laminated 

identification pass will be issued, and a 

Dial-a-Ride Passenger Guide with 

complete details of how to use this 

program will be provided. 

How to apply 

Complete the ADA Paratransit 

Certification Application and have the 

Professional Verification Form 

completed by one of the professionals 

listed on the form that is familiar with 

your disability. Return both forms to the 

Amador Transit office at the address 

listed below. A determination of your 

eligibility will be made within 21 days. 

The application and professional 

verification form is available at our 

office, by mail, and on our website. 

 

What is ADA Paratransit Dial-a-Ride Service? 

Dial-a-Ride is Amador Transit’s new 

shared-ride, curb-to-curb transportation 

program for individuals who are unable 

to ride our regular fixed-route bus  

service, either all or some of the time, 

due to a disabling condition.  

Dial-a-Ride provides a safety 

net for these individuals by 

providing assisted curb-to-

curb prearranged  

transportation for any trip 

purpose within Amador  

Transit’s local service area.* 

The Americans with Disabili-

ties Act (ADA) of 1990 regula-

tions are quite specific in defining who is  

eligible for this specialized service. To 

qualify for this service a person must 

have an actual physical, visual, or mental 

functional limitation, which prevents his 

or her use of accessible fixed-routes.  

The condition that prevents use of  

regular public transit must be verified by 

a heath care or other designated  

professional.  

 

 

How Dial-a-Ride works 

 Dial-a-Ride is a “shared-ride”  

service. You will be riding with  

other clients and will not always 

travel the most direct route to your  

destination. You may also have to 

wait a short time for your ride.  

Riders will be given a 30-minute  

pick-up window for when the bus 

will arrive. 

 Riders may schedule trips up to two 

weeks in advance by calling the 

Amador Transit office. Trips should 

be scheduled at least 24 hours in 

advance, though we will attempt to 

accommodate same day requests.  

 Regularly recurring trips can be set-

up as a “subscription,” so, if you 

have an appointment on the third 

Monday of each month, trips can be 

booked at one time for every month 

until cancelled. 

Passenger Information 

 

Phone: 209-267-9395 

Website: www.amadortransit.com 

Introducing 

Amador Transit’s  

ADA Paratransit  

“Dial-a-Ride”  

Service 

A shared ride, cub-to-curb 

transportation program for  

individuals unable to ride  

regular fixed-route bus service. 

*Dial-a-Ride will initially be available in Jackson and Sutter Creek. Outside the 
Dial-A-Ride service area, fixed-route service can deviate by pre-arrangement 
up to 3/4 mile to serve ADA eligible riders. Route deviations will only be  
allowed for ADA eligible passengers. 

Beginning July 1, 2011  



ADA Certification is granted at three 

levels; Unconditional, Conditional, or 

Temporary. 

1. Unconditional – Due to a disability 

or health condition, you are always 

prevented from independently using 

the fixed route bus. This level of  

service allows you to use ADA  

Dial-A-Ride service for any trip in  

the defined area.  

2. Conditional – You are only  

prevented from using the fixed 

route bus at times when certain  

disabling or environmental  

conditions exist. ADA Dial-A-Ride 

service is available to you at these 

times only. (Example: A person who 

uses a manual wheelchair and who 

cannot negotiate steep terrain 

would be eligible for ADA service 

when accessing a hilly area.)   

Services to conditionally eligible  

persons may be limited on a trip-by-

trip basis. (Example: A person with a 

developmental disability who is able 

to use regular bus service solely  

between home and work may only 

be eligible for paratransit service for 

trips to other locations.)  

Personal Care Attendants 

and Companions 

A Personal Care Attendant (PCA)  

required to assist an ADA qualified rider 

travels at no charge. Companions 

(family, children, and friends) may  

accompany the rider at the full fare 

rate. 

Costs 

ADA guidelines allow fares at up to  

double the regular per trip rate for 

paratransit service. Dial-a-Ride service 

is expected to cost $2.00 per one-way 

trip. 

Note: ADA qualified riders may also still 

use regular routes (all Amador Transit 

vehicles are lift-equipped). This may 

provide greater independence and  

flexibility for some passengers.  

3. Temporary – You have a health  

issue or disability that temporarily 

prevents you from using the fixed 

route service.  

*A person’s age, the distance to bus 

stops, weather, and environmental bar-

riers, do not alone, establish eligibility.  

What Assistance Can I  

Expect on Dial-a-Ride? 

Our drivers may assist you in boarding 

and disembarking from the bus, escort 

you to and from the 

main door of your 

pick-up and drop-off 

locations, can help 

carry and stow a few 

light packages, and 

push a manual 

wheelchair. Passengers who need other 

types of help should bring along a  

Personal Care Attendant (PCA). 

Drivers may not cross residential 

thresholds, operate, push of lift electric 

mobility devices, transfer riders from 

wheelchairs to vehicle seats, lift or 

carry riders, or secure child safety seats 

or children into such systems. 

All individuals requesting specialized 

service, whether through Dial-a-Ride, 

or pick-up and drop-off variations to 

regular routes, must complete the 

Amador Transit ADA Paratransit  

Certification Application and have the  

Professional Verification Form  

completed by a health or other  

designated professional. 

Determining Eligibility 

You are eligible for Dial-A-Ride services 

if one or more of the following ADA 

categories apply: 

1. Your disability prevents you from 

boarding, riding, or exiting any  

vehicle on our bus system that is 

accessible to and usable by  

individuals with disabilities.  

2. You need assistance from a wheel-

chair lift because of your disability, 

and the bus route on which you 

wish to travel is not 100%  

accessible, or the bus lift cannot be 

deployed at your desired stop. 

3. You have a specific impairment that 

prevents you from traveling to or 

from a specific location.  

Eligibility & Certification Process More Dial-a-Ride Information 

Amador Transit’s Mobility  

Management staff is available to 

provide travel training at no cost 

to any individual (or groups)  

wishing to learn to use regular bus 

routes. 


